ﬂ BookableWorld

THE CONNECTED STAY

FOR LARGE HOTELS & GROUPS

One platform across
your whole portfolio.

Centralised control, group-wide loyalty and enterprise analytics
— with a guest experience and partner network that scale with

you.

Rooms Dining Experiences Loyalty Croatian compliance

A single platform for hotels, their guests, and the local partners that make a stay memorable.




ONE PLATFORM

Everything from check-in to check-out,
connected

BookableWorld links your guests, your team and the best local partners in one system that
updates in real time — so nothing falls through the cracks and every stay runs smoothly.
Whatever your size, you get the whole platform.



For your guests

* Search and book one or several rooms in a
single reservation, with the exact stay total
shown before they confirm

* In-room dining sent to a chosen room;
experiences and restaurants booked against
real, live availability

* A scannable digital room key and a tappable
timeline of the whole trip

* Day-by-day invoices, optional split into
several invoices, payment by card or bank
transfer

* Loyalty points earned and redeemed at
checkout, tipping, and English / Croatian /
German with multi-currency

Management & insight

* Rooms, room types, adaptive rates,
promotions, VAT and menus configured in
one place

 Staff and user management, a daily
reservation chart, and general charges such
as parking

» Multi-property control with per-hotel time
zones, currencies and banking details

* Loyalty programs with tiers and benefits

» BookableWorld Analytics and Loyalty
Program Reporting

Built for Croatia

 e-Visitor guest-registration data collected in
the guest's profile

* Tourist-tax exemption and reduction
categories handled per guest

* HUB-3A (HRVHUB30) 2D payment barcodes
for bank-transfer payments

* Fully localised in Croatian, English and
German

Front desk & operations
* Phone-in reservations, check-in / check-out,
and room, rate and promotion management

* Order room service or book experiences,
restaurants and parking on a guest's behalf

* A live kitchen display with delivery tracking
and guest messaging

* Per-invoice billing and payments, plus
HUB-3A bank-transfer barcodes for Croatian
guests

* Reservation notes and comments, luggage-
helper and tip tracking, and arrival times

A local partner network
* Experience and restaurant partners sign up
themselves and publish real-time availability

* Bookings reach them with full guest details,
and they message guests directly

* Partners connect to your hotel with a single
secure, one-time link — no integration
project

* Transportation partners coming soon
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WHY LARGE HOTELS & GROUPS CHOOSE BOOKABLEWORLD

Standardise operations, scale the experience

Across many rooms and many properties, consistency and insight matter. BookableWorld
gives you central control and the data to act on — without locking guests into a rigid

experience.

Centralised multi-property
control

Manage every hotel from one SuperAdmin:
per-property rooms, rates, currencies, time
zones, banking and staff — with consistent
configuration across the portfolio.

Enterprise analytics & reporting

BookableWorld Analytics breaks reservations
down by day, guest demographics and spend
by category; Loyalty Program Reporting shows
members, tiers and value at a glance.

Loyalty across the group

Run cross-hotel programs with tiers and
benefits; guests earn and redeem points
everywhere, driving direct bookings and
retention across properties.

Scale the experience & partner
network

A digital key, multilingual app and large local
partner ecosystem — onboarded with secure
one-time links — deliver a premium, brand-
consistent stay at any volume.

Multi-property Group-wide Portfolio

one console

analytics
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WHERE YOU SAVE

Consolidate at scale, retain guests, optimise
spend

Standardising on one platform removes duplicated systems and overhead across the
portfolio.

v  Retire legacy systems portfolio-wide — one platform replaces a patchwork of
property-level tools and integrations.

v  Lower central overhead — manage configuration, banking, currencies and staff for
every hotel from one place.

v  Drive retention — group-wide loyalty increases repeat and direct bookings, reducing
channel costs.

v Optimise with data — analytics on demand, spend and demographics inform pricing and
partnerships.

v Ancillary revenue at scale — a large partner network adds experience and dining
commission across all properties.

v Standardised Croatian compliance — e-Visitor, tourist tax and HUB-3A handled
identically at every property.

Roll out BookableWorld across your group

We will plan a multi-property deployment, connect your partner network, and stand up
group-wide loyalty and analytics.

bookableworld.com : hello@bookableworld.com
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